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WESTERN POWER - CONNECTION QUOTE 
Grievance 

MR D.T. REDMAN (Stirling) [9.14 am]:  My grievance is directed to the Minister for Energy.  It relates to a 
rural constituent who raised a concern with Western Power’s process in providing a quote to have power 
connected to the constituent’s house.  Over the past few months I have raised issues with the headworks charge.  
This matter is not directly related to that, but it is certainly a concern from a rural constituent, and I guess it 
represents another burden these people have to bear.  Specifically, this person sought a quote from Western 
Power for a normal residential connection to a house, which required the construction of a 500-metre powerline.  
That is a fair distance to cover in order to access the interconnected system.  Under the normal process, the 
customer would have to pay for the line.  The quote came in at $32 376.30.  It is probably not an unrealistic 
quote, if similar jobs across regional Western Australia are taken into account.  That was simply a desktop quote; 
it was not a firm quote.  In the fine print of the quote the person received from Western Power, it was revealed 
that in order to obtain a firm quote, customers are required to pay a non-refundable deposit of 15 per cent of the 
charge.  In this case, the non-refundable deposit would have been $4 856 to firm up the quote for the line to be 
connected.  The fine print also highlighted the fact that the deposit would be refundable only if the final firm 
quote was greater than 30 per cent more than the original quote.  This means that if the firmed-up quote came in 
at over $42 089.19, the constituent would have had the option of saying, “I don’t want to take that quote; I’d like 
my deposit back.”  Members will know the way in which prices rise when quotes are firmed up in a raft of areas.  
If, after the constituent had paid a non-refundable deposit of $4 856, the firmed-up quote came to $40 000 - just 
short of the 30 per cent limit of $42 000, which is almost an extra $10 000 on top of the quote, and which could 
well be the straw that breaks the camel’s back for the constituent’s decision to accept the quote - and the 
constituent then said, “I don’t want to take that quote”, he would have lost the $4 856 non-refundable deposit.   
I find that a little disconcerting, and I think this needs to be addressed.  I specifically raise this issue with the 
minister because I think it is a little out of the ballpark.  These sorts of quotes do not occur when people seek 
quotes from any other private organisation.  When people ask for quotes for a house or for a service, they are 
generally provided free of charge, and people can then decide whether they will accept them.  This is a situation 
in which the only organisation able to do the work - in this case, Western Power - seeks a substantial non-
refundable deposit, which in this case is $4 856.  If the final, firmed-up quote comes in short of 30 per cent more 
than the original quote, which in this case could be $10 000 more, the customer loses his deposit if he chooses 
not to accept the quote and get the job done.  I seek the minister’s comment, because I think it is a little 
unrealistic to expect that level of non-refundable deposit for the work.  I understand that in some rural areas, if 
Western Power has not sighted a project, there may well be some impediments in the way of a particular line 
development that may add some extra costs.  However, to ask $5 000 for a cursory glance at the prospective 
project to see whether the original quoted figure is reasonable, as a desktop exercise, is unrealistic.   
The other interesting scenario that arises from this quote is that the customer lives in Northcliffe, which could 
well be an area that requires a headworks contribution to be part of any future quotations.  The original quote 
does not contain a headworks component as per the new headworks distribution policy that the minister 
announced some three or four weeks ago, as this policy was released after this customer received his first quote.  
It will be interesting to note whether Western Power will add a headworks charge to a second quote if the 
customer chooses to pay the non-refundable deposit to get a firm quote from Western Power.  The customer got 
a bit of a surprise when I spoke to him about the potential for the second quote to be substantially higher than the 
first quote on the basis that the new headworks policy has now come into effect.  It is unrealistic for Western 
Power to impose a non-refundable deposit of just short of $5 000 for a $30 000 job and to then state that the 
customer will be able to get his money back only if the final, defined quote is more than 30 per cent above the 
original quote.  That is probably not fair to people who are making decisions about whether to get Western 
Power to supply their energy needs or to get energy from other sources.  The second quote could potentially be 
$10 000 higher than the first quote, but the customer will have to put up $5 000 to find that out so that he can 
make a decision on what to do.  The other issue is whether the headworks charge will apply in this case, given 
that the headworks policy came into effect after this person received the original quote.  He may get a big 
surprise about what it will cost him to connect to electricity.   

MR F.M. LOGAN (Cockburn - Minister for Energy) [9.21 am]:  I will deal with the issue of the headworks 
charge.  The headworks policy is designed to ensure that houses and businesses that are a long way from 
substations can be developed in rural areas of Western Australia in a fairer and more equitable way.  The 
headworks program is in place to unlock stored network upgrades.  It is a process that allows for the 
development of regional housing and businesses by connecting them to the grid in a far more transparent way 
and with a system that is far easier for Western Power to administer.  The example that the member gave was of 
a person who is planning to construct a house that will have a half-a-kilometre long connection line to the 
distribution system.  That is a significant distance.  The member did not tell me where this is occurring.   
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Mr D.T. Redman:  In Northcliffe.   

Mr F.M. LOGAN:  It is in Northcliffe.  As the member knows, whether this customer will be charged a 
headworks fee will depend on how far the house will be from a substation.  I do not know how far it will be from 
a substation.  If the member can work that out, we will be able to inform the constituent about whether he will be 
eligible.   

Mr D.T. Redman:  The desktop quote was done prior to the announcement of your headworks policy.   

Mr F.M. LOGAN:  It does not really matter.  It comes down to the distance of the house from a substation and 
the impact its construction will have on the network and whether any upgrades will be required.  The member 
has not told me how far the house will be from a substation, nor has he told me the total energy capacity that this 
house will need.  So far, we have talked only about the quote that the customer has received.  If the member can 
work out those details with the customer and then talks to Western Power, he will find out the answer to whether 
the customer will need to pay a headworks charge.  On the quoting process itself, the quote of $32 376 was 
obviously given for the construction of half a kilometre of powerline to be connected to the house.  That is a 
substantial distance to cover before it connects to the distribution network. 

Mr D.T. Redman:  That is accepted. 

Mr F.M. LOGAN:  The system of non-refundable deposits is in place to provide an orderly process for dealing 
with the significant number of requests that are made for quotes for connection to the grid.  Not everybody goes 
ahead with a connection.  The reason that the deposit is not refundable is to put some discipline into the process.  
It ensures that if people are going to tie up the time of Western Power in providing quotes, which often go well 
beyond a desktop quote - for a significant connection such as this, a significant amount of time, design and 
money would be needed - there is a penalty to be paid if they do not go ahead with a connection; that is, they 
lose their deposit.  The decision to build a house is a substantial one for anyone to make.  Building a house in a 
rural area and at least half a kilometre from a distribution network is a substantial decision to make.  I do not 
think that that decision would be made lightly by anybody, including the member’s constituent.  An awful lot of 
thought is put into the process of building a house and connecting it to available water sources, sewerage systems 
and power.  If this customer believes that he is likely to lose money if the quote comes in at 30 per cent above 
the original quote, he should think carefully about the total capacity that he needs and should work closely with 
Western Power to ensure that the quote is accurate and meets his needs.  From that point the customer will be 
able to assess exactly what the cost will be and, at that time, he should be very clear about whether he wants to 
go ahead with the connection.   

Mr D.T. Redman:  Let’s assume that the final, firmed-up quote covers exactly what he will need and comes in 
at $40 000, which is nearly $10 000 more than the first quote.  That difference in cost could well be the reason 
for him deciding that he does not want to connect to the system.   

Mr F.M. LOGAN:  I do not accept that at all, member for Stirling.  The member has put to the house that the 
difference between a $32 000 quote and a $40 000 quote for a half-a-kilometre long connection to the network 
for a house that will cost approximately half a million dollars to build will have a substantial impact on whether 
this person decides to connect to the grid.  I do not believe that.  A lot of thought and study goes into planning a 
house and it is unlikely that a person would decide to not connect to electricity because of the difference between 
quotes of $32 000 and $40 000.  I do not accept that argument.  I have built a house, as I am sure have many 
other members of this house, including the member for Stirling.   

Mr D.T. Redman:  You are selling short the financial position that some of these people are in.   

Mr F.M. LOGAN:  The member is selling short the ability of this house to look sensibly at a decision that will 
be made by a constituent to build a house, which will cost a substantial amount of money.  He is asking us to 
believe that this person may not go ahead with connecting to the electricity grid because of an $8 000 difference 
in quotes.  I do not believe that.  I am sorry.  I will talk to the member later if he wants to discuss the issue 
further.   
 


